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The Consumption of Emotions and the Industry of Emotions
A Note on the Sociology of Consumption

WANG Ning
( The Department of Sociology, Zhongshan University, Guangzhou 510275, China)

Abstract: Based on a discussion of the alienation of emotional relations in contemporary social life, this
paper analyzes the transformation in the mode of emotional satisfaction and support. It is argued that, dif-
fering from the traditional society in which people achieved their emotional satisfaction and support
through emotional communication in social relationships, contemporary society increasingly resorts to emo-
tional consumption (i.e., achieving the consumer goods of emotions from the market) in order to achieve
emotional satisfaction. Thus, market or the emotional industry becomes a major form of emotional satis-
faction and support in contemporary society.

Keywords: emotion; emotional relations; emotional consumption; the industry of emotions; emotional
support; virtual emotions
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